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We help solve for the challenges, milestones and triumphs that matter.
Financial goals are life goals. Whether you’re protecting your employees, building a nest egg or boosting productivity, we’re here to help.






Tell us about you
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Employers Design and manage employee benefits and absence programs that deliver real value.  

File a Claim
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Insurance ProfessionalsOffer leading solutions to your clients’ benefits, absence and retirement savings goals.
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Individuals & Families View and download forms, file a claim, and learn more about how we help you prepare for life's challenges.

File a Claim



Business Units
 
Employee Benefits & Absence Management 
 
Reliance Matrix delivers employee benefit, absence management and workforce productivity solutions through the financial stability of a top-rated insurance carrier, the proven innovation of an absence TPA, and the daily commitment of thousands of team members across America. Where larger competitors offer size, we inspire confidence and long term engagement through integration, reliability and dedication to providing customized solutions.

Learn More
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Retirement Services 
 
Planning for the future can be stressful. We offer a portfolio of fixed and indexed annuities for individuals seeking to preserve capital and retirement income with guaranteed returns. Rely on our strong balance sheet, sound, diversified investment strategy, and a nationwide network of partner institutions and advisors. And feel the stress abate.

Learn More
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 At a Glance
[image: ] Your people. Our purpose.
 Born in 1907, Reliance Standard Life Insurance Company is a leading provider of employee benefits, absence management and retirement savings solutions. Matrix Absence Management traces its roots to Silicon Valley at the dawn of the tech boom. Seamless and secure, we innovate and deliver products and programs to help individuals, employers, brokers and fiduciaries protect and nurture those most important to them.

[image: ]Rated A++ 
AM Best awards us a Financial Strength Rating of A++ (Superior). (Affirmed November 2022)


[image: ]Global family
We are proud members of The Tokio Marine Group, one of the oldest, largest and most respected insurance organizations in the world.


[image: ]Rich history 
Founded in Chicago in 1907 as the Central Standard Life Insurance Company – today we are more than 2,400 individuals, with sales, service and claims hubs from coast to coast.


[image: ]Technology enabled
We innovate service through proprietary benefits tools and advanced integration with Human Capital Management (HCM) and financial platform partners.


[image: ]Service driven
Through expertise and technology, people and process, we acknowledge our future success is built on a foundation of service excellence today.


[image: ]Committed to diversity 
As an employer, solutions provider and corporate citizen, we celebrate the inherent value of diversity and are committed to a culture of equity and belonging.


 

 
MGIS + Reliance Matrix: Insurance Programs Doctors Expect



We have partnered with MGIS, a leading national insurance program manager that builds specialized insurance programs for doctors, to offer industry-leading disability and specialty coverages to doctor group practices in all settings and specialties. MGIS has partnered with select insurance carriers to bring doctor groups the highest quality specialized disability insurance for more than 50 years, and Reliance Matrix is a recognized benefits and absence leader in the healthcare segment. Together, the partnership represents the gold standard for well-crafted, well-curated group benefits solutions for doctors.

 Learn More
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Reliance Matrix is a branding name. Reliance Standard Life Insurance Company (Home Office Schaumburg, IL) is licensed in all states (except New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. First Reliance Standard Life Insurance Company (Home Office New York, NY) is licensed in New York and Delaware. Standard Security Life Insurance Company of New York (Home Office New York, NY) is licensed in all states. Absence services are provided by Matrix Absence Management, Inc. Product features and availability may vary by state.
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